MAPWORKFLOZ

KEEP YOUR PROCESSES RUNNING SMOOTHLY

OVERVIEW

MAPWorkfloz provides a set of tools built for developers, consultants, and
administrators who are responsible for keeping K2 workflows running. i oo
Developers can add detailed information in a Knowledge Center that
empowers administrators to effectively manage and maintain their K2 1 oo
process without having been involved in the development process. As a K2
tool, MAPWorkfloz provides invaluable resources to enhance development
time and manage the overall K2 application. Supported versions include K2
Five and 4.7.

HIGHLIGHTS

. Manage multiple K2 servers from one application

. Find all Worklist items for a single user and perform Batch Reassignments of Worklist items.

. Built in knowledge base for storing process repair data

. Drill-down into K2 items from Servers to Processes to Service Instances to Worklist items

. Perform Wake, Sleep, Expired, Action, Delegate, Redirect, and Release methods from a single data grid
. Migrate K2 workflows to different versions and redirect to any activity
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. Built in Knowledge Center where you can add and gather information about a process as well as
effectively manage knowledge of K2 processes

. Auditing feature tracks each update made to all K2 processes and activities within the servers

« Change Folios at run-time

. Health Status feature monitors and displays the health of a K2 server

. Monitor and retry errors with optional batch processing settings

. View environment variables on a data grid or export them to a printable report

. Flexible control of the application environment with an easy-to-use interface
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ABOUT US

’ Method Automation Services connects people, processes, and technology. We build

M configurable digital process automation solutions that work with your current systems
and infrastructure. Our top-tier team of business and technical architects, project

managers, UX designers, and developers understand the power of business process

automation for any industry and closely work with you for a seamless transformation.

OUR SOLUTIONS

. Accounts Payable

. Bl Financial Dasboard
. Change Request

. MAPWorkfloz

. matterPRO™ i

. SaasS Connectors & Service Brokers L i ! u !l
. Time Off Management

« Support Ticket System

OUR SERVICES

Many companies struggle with error-prone manual processes across
disconnected systems. Method Automation excels at solving the
challenges that occur with building and supporting critical business
solutions. Method Automation has delivered hundreds of initial K2
platform applications to help small and enterprise organizations
achieve their goals.

BUSINESS PROCESS AUTOMATION BENEFITS

Process Automation combined with Workflow Integration simplifies and
improves business processes. Consistent automated business rules
streamline cross-departmental efforts and accelerate tasks and
procedures. A configurable digitized form solution guarantees your
data will automatically and safely flow in and out of your current
business systems. Here are a few more reasons why we use K2.

. Low-code process automation tool

. User-friendly & re-usable forms

. Automatic notifications

. Clear process visibility

. Content permission control

. Customized reporting system and full audit trails

- IT department backlog reduction

. Administrative process approvals, security setup & error handling




